


CRAVEN COTTAGE
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WHEELCHAIR USER SPACES g
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There are 17 pairs of wheelchair user spaces based in the Putney End.

These seats are in section P7.
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Away end spaces are at a lower and mid level, accessible via ramps or lifts.

All spaces have an adjacent personal assistant seat.
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STATION INFORMATION
Is staff help available? v
Boarding ramp for train access? (V4
Step-free access? v
. Only accessible toilets are
Toilet access? offered at this station.
Wheelchairs available? (V4
Waiting room access? X
Carpark access? X
Farezone 2and 3

Find More info at www.nationalrail.co.uk/stations/putney/
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TRAVELLING BY TUBE
FROM PUTNEY BRIDGE
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STATION INFORMATION

Is staff help available?

Boarding ramp for train access?
Step-free access?

Toilet access?

Wheelchairs available?

Waiting room access?

Carpark access?

VX N XX (X (X X

Underground Farezone

Find More info at tfl.gov.uk/tube/route/district/

ADDRESS
Station Approach
London

SW6 3UH

Which London
Underground line is
this station on?
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TRAVELLING BY TUBE
FROM HAMMERSMITH
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STATION INFORMATION

Is staff help available?

Boarding ramp for train access?
Step-free access?

Toilet access?

Wheelchairs available?

Waiting room access?

Carpark access?

» X X KIS

Underground Farezone

Find More info at tfl.gov.uk/tube/route/circle/

ADDRESS

Hammersmith Station
London
W6 7AE

Which London
Underground lines is
this station on?

CIRCLE

HAMMERSMITH & CITY
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TRAVELLING BY TUBE
FROM FULHAM BROADWAY
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STATION INFORMATION ADDRESS
Is staff help available? Fulham Road
. . London
Boarding ramp for train access?
SW6 1BY

Step-free access?

Toilet access?

Which London
Underground line is
this station on?

Wheelchairs available?
Waiting room access?

Carpark access?

vQIX X XS

Underground Farezone

Find More info at tfl.gov.uk/tube/route/district/
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TRAVELLING BY BUS
AND RIVER ROUTE

LOCAL BUS RIVER BOAT

From Kingston-upon-Thames bus station
Take either the number 85 or C4 bus to Putney Bridge.
The ground is approximately 10 - 15 min walk from

Putney Bridge.

From Hammersmith

Take the 220 which travels down Fulham Palace Road.

From Putney
Catch either the 74, 424 or the 220 to

Fulham Palace Road.

For further details call the London Transport Line on:

0843 3221234

Travel Information
If you are travelling from central London for a midweek
match at the Cottage, then you can also consider the

novelty of arriving by boat.

Transport For London operates a scheduled service from
the piers at Blackfriars & Embankment, terminating at
Putney. The trip takes just under an hour, and you should
also allow an additional 20 - 30 min to walk the final leg of

the journey to the stadium.

Tickets can be bought on:
thamesclippers.com/plan-your-journey/ticket-information
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CRAVEN COTTAGE
FINDING YOUR SEAT

o

FINDING YOUR SEAT

Away fans will enter through gates 1-17, with gate 1 being accessible.

For wheelchair decks, follow the arrows on the image.

To reach R2 + R3:
Use the grey underpass, go to the end and take the lift down to R2 and go
to the end and turn right to R2.

To reach R4:

Follow the concourse to the end, then turn right to enter R4.
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CRAVEN COTTAGE

ACCESSIBLE INFORMATION

ACCESSIBLE ENTRANCES STADIUM STORE SENSORY ROOM

There are 17 pairs of wheelchair user

spaces based in the Putney End.

These seats are in section P7.

ASSISTANCE DOGS

Assistance dogs are permitted inside
the stadium; however, we request that
you contact our Supporter Relations
team (enquiries@fulhamfc.com)

before attending.

COMMENTARY

Fulham FC is delighted to offer
Audio Descriptive Commentary,
provided by Allan March Sport, for
all matches for visually impaired
fans. Receivers can be pre-booked by
contacting the Supporter Relations
team (enquiries@fulhamfc.com)

and can be collected from the Ticket

Collections Booth on Stevenage Road.

Fans are asked to bring their own
headphones, with the standard

3.5mm audio jack.

HEARING LOOPS

Hearing loops are available in our
Ticket Office, Club Shop and Main

Reception.

The Stadium Store is located

on Stevenage Road, at the
Hammersmith End of the ground and
is open seven days a week, including

match days.

The entrance to the store is at
street-level, however, the back half is
accessible via stairs only. There is also a

hearing loop available for fans to use.

Please note that like all of Craven

Cottage, the store is cashless.

HOSPITALITY

There are accessible hospitality seats

located in the Riverside stand.

FOOD CONCESSION STANDS

Some concession stands have
dropped serving points for wheelchair
users. All wheelchair decks also have

an order-to-seat facility.

MEDICAL EXEMPTION
CERTIFICATES
Please be advised that no bags are

allowed into Craven Cottage.

However, if you need to bring a bag
for medical reasons, you will require a
medical exemption form.

To request this certificate, please
email enquiries@fulhamfc.com at

least 72 hours before the match.

A dedicated Sensory Room is available
for use on match days, located in the
Johnny Haynes Stand by Block KL.

The space includes soft and sensory
toys, adjustable lighting and a TV
screen to follow the match. The room
can also be used on an ad-hoc basis

on match days.

Please head to your nearest steward
should you or someone you are

attending with requires access to it.
Please note that the room does not

provide a direct view of the pitch.

PARKING

A number of parking spaces are
available for Disabled supporters to
book. These are located in the grounds
of a local school (directions will be
provided upon confirmation of a
space). A wheelchair accessible shuttle

bus links the car park with the stadium.

As parking spaces are limited, they
must be arranged in advance,

by emailing Supporter Relations
enquiries@fulhamfc.com. Spaces are
finalised on a first-come, first-served

basis to home or away supporters.
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For more information, please visit:
www.fulhamfc.com/fans/accessibility/disabled-supporter-information

DISABILITY ACCESS OFFICER
(DAO)

Nathan Blair

Craven Cottage, Stevenage Road,
London SWé6 6HH

enquiries@fulhamfc.com
03432081222
07585183850
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